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Dear Ms. Hellow:

Thank you for reaching out to my office for assistance. As your United States Senator, one of my top priorities 1s to help
constituents with their requests and pendmg claims with governmental agencies. I hope Kenneth Crutchfield was able to
address your concerns m a timely manner and provide you with the necessary information for a resolution.

My team seeks to provide meaningful assistance to all constituents who contact my office. T am asking that you
complete the attached survey m order to ensure that my office 1s successful in providing thus level of assistance.

Please take the time to complete the survey and do not hesitate to contact my staff 1f you have any questions or
concerns. This survey will close on Fiday, Apnl 14, 2023.

Casework Survey

Sincerely,

Cathenine Cortez Masto

United States Senator
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